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Background 

The current global context presents an increasing number 
of challenges coming from the digital evolution, which is 
changing many aspects of our daily life and work. Within the 
framework of these challenges, a key role is played by the 
introduction of new digital and information technologies 
that could offer new opportunities able to make local 
services more and more efficient and in line with the needs 
of women and men, families and companies.  

The innovative use of new technologies allows to change the 
organization of work schedule, while ensuring an increasing 
time flexibility. Indeed, digital technologies can provide new 
tools for both women and men to enter and remain in the 
labour market through new flexible working arrangements 
that contribute to enhancing work-life balance in their lives.  

Equally important to this end is the improvement of the 
social inclusion of both women and men through the 
reorganization and optimization of the existing welfare 
services, by means of new technologies enhancing the 
network of such services and the partnership with the third 
sector, also with a view to supporting families in the 
management of the aspects hindering the participation of 
(especially) women in employment and their career paths.  

Work-life balance is therefore a fundamental issue for both 
women and men workers and is linked to many other issues 
such as the quality of work, the participation of women in 
the labour market, and equality between women and men in 
employment.  

It is therefore of utmost importance that both public 
Administrations and companies, as well as the third sector 
promote, through the use of new digital technologies, the 
optimization of existing services and an organization of work 
based on the promotion of flexible working arrangements, 
also with the aim of increasingly involving fathers in the 
family life and providing both male and female workers with 
the opportunity to take care of dependent family members, 
as well as to inspire the necessary cultural change towards 
an occupational culture based on reconciliation between 
work and family life and on the inclusion of both women and 
men in all areas of society.   

Objectives 

The event will be mainly aimed at:  

1. Promoting a constructive and comprehensive dialogue on 
how digital technologies can promote and facilitate work-
life balance;  

2. Promoting the exchange of good practices among 
Governments, international organizations, NGOs and 
other stakeholders and exploring innovative initiatives 
for the improvement of reconciliation and family policies;   

3. Promoting the adoption of innovative solutions for the 
optimization of the existing services for the social 
inclusion of both women and men through the use of new 
technologies.  


